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STRATEGIC PLAN
RESEARCH
BRAND VALUES
MANAGEMENT STRUCTURE
CULTURE ( OUTBOUND )
INVESTOR RELATIONS
MARKETING STRATEGY
SALES STRATEGY

ENGAGEMENT

NPS

CUSTOMER RELATIONS
LOYALTY CLUBS
KNOWLEDGE MANAGEMENT
DATABASE / CRM

HUMAN RESOURCE
CULTURE ( INWARD )
STAFF MOTIVATION
RECRUITMENT PROGRAMS
BOH ENVIRONMENTS

Financial
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Capital

Brand
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